
EG  www.eg.dk

EG 360° Health Check 
for Microsoft Dynamics AX 



Do you get unexplained error messages from your system? Do you 
experience slow response times? Does it take unusually long to run 
reports, or can you no longer absolutely trust your output?

These symptoms are typical when your Microsoft Dynamics AX solution is 
no longer running optimally or when it could be used more appropriately. 
Perhaps the master data is not being processed correctly, or maybe the 
system set-up is no longer supporting your business logic. As a result, you 
are wasting time and resources and are not getting the most from your 
Dynamics AX investment.

Unfortunately, it is often di�cult to identify the causes of de�cient 
system support with standard tools. But EG 360° Health Check surveys 
the underlying causes and makes it easy to address them quickly and 
e�ciently, so your Dynamics AX solution can run optimally again.

Find faults easily, avoid wasted time and use Dynamics AX optimally 
Health Check is a solution that EG installs on your Dynamics AX system. To 
begin with, EG runs a full report to identify concrete, underlying problems 
in your system. This documents, among other things, whether parameters 
are set correctly, if the system integrity is intact, and if the code, security 
and master data can be improved. In light of this report, EG will then o�er 
suggestions for improvements.

A complete system check provides overview and insight, �nds the source of 
faults, and optimises your system, master data, performance and security.

Save time and money with EG 360° Health Check, 
and get maximum value from your Dynamics AX 
solution 

360° Health Check for Microsoft 
Dynamics AX

Advantages

• Find speci�c faults in processes 
 and handling of master data
• Optimise your use of Dynamics AX  
 and get the most out of your  
 solution
• Shorter response times, and  
 correct output and reporting
• Improved compliance and system  
 security
• Potential for concrete savings on  
 Dynamics AX licences
• Helps ensure maximum return on  
 investment from your Dynamics  
 AX investment



By addressing the identi�ed discrepancies, you can improve the of your 
system signi�cantly. This will enable your employees to work more 
e�ciently and avoid costly and frustrating downtime. At the same time, 
you will experience better business support, more accurate system output, 
minimised faults and increased con�dence in your system. 

Keep Dynamics AX in shape now and in the future 
After the initial Health Check, you can continue to carry out quality checks 
yourself and catch discrepancies as they arise.

A special ‘jump to fault’ function in Health Check makes it easy for your 
employees to conduct self-checks on the spot when registering master data, 
optimising the use of Dynamics AX in their day-to-day work. This continued 
focus on best practice helps to ensure the quality and integrity of the 
system.

Ease compliance and gain full control of access rights
In other words, Health Check enables you to ensure that your company gets 
full value from its investment in one of the most business-critical elements 
of your IT infrastructure.

But Health Check can also facilitate compliance by checking the integrity 
of security and transaction- and audit-trails. That makes it easier to 
ful�l accounting and auditing regulations – and avoid unnecessary audit 
endorsements.
 

Save money on licences
Furthermore, Health Check contains features that help ensure a complete 
overview of - and insight into - roles and user rights.

This is absolutely essential for security reasons, but can also provide 
reassurance that you are only paying for the licences you absolutely need.

With this information in hand, you can address situations where users’ 
access rights to Dynamics AX far exceed their needs, in�ating the price of 
user licences unnecessarily.

In other words, the tool is a health check 
that monitors the health status of our  
system data here and now. It is an  
automated check that has signi�cantly 
improved the quality of our master data.

Søren Jensen, CFO, Harboe Brewery
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EG 360° Health Check for
Microsoft Dynamics AX 

Funktioner

• Identi�es underlying problems  
 in your Dynamics AX system
• Checks that the master data is  
 processed correctly
• Easy, ongoing self-monitoring  
 ensures continued correct use  
 of Dynamics AX
• Helps guarantee compliance  
 with best practice and system  
 quality
• Checks correct parameter set-up  
 and system integration



Get started with Health Check
EG has developed Health Check based on deep 
solution knowledge and many years of practical 
experience in how companies across a wide range of 
industries use Dynamics AX in an optimal way. Visit 
www.eg.dk to �nd out more about how we can help 
you.

EG 360° Health Check for Microsoft 
Dynamics AX is not only used in existing 
Dynamics AX installations, but can also 
ensure correct set-up and data migration 
of new Dynamics AX solutions or upgrade 
projects.

Contact EG on tel. +45 7013 2211 or  
eg@eg.dk, or read more at www.eg.dk/
healthcheck

IT solutions that strengthen your business and match your industry
EG is one of Scandinavia’s leading suppliers of IT solutions that add business value to small and 
large businesses alike. We have more than 1,450 employees who use their knowledge and industry 
insight to help our customers in Denmark, Norway and Sweden achieve productivity improvements.

© 2015 EG A/S. 

Trademarks and registered trademarks of third parties in this document belong to their respective owners.
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